
Terms and Conditions for WORQ Merdeka Campaign 2026 ​
Last updated on 19 Aug 2026​

 

1. Campaign Period 

1.1 The WORQ Merdeka Campaign ("Campaign") is organised by WORQ Coworking Space 
Sdn. Bhd. ("WORQ"). 

1.2 The Campaign is valid from 17 August 2026 to 31 October 2026 ("Campaign Period"), both 
dates inclusive. 

1.3 WORQ reserves the right to shorten, extend, suspend, or terminate the Campaign at any 
time without prior notice. 

 

2. Promotion Offers 

During the Campaign Period, eligible customers are entitled to the following promotional offers: 

Product Promotion Location 

Day Pass 31% OFF Participating WORQ 
locations* 

Weekly Pass 31% OFF Participating WORQ 
locations* 

Monthly Pass​
(Hot Desk) 

31% OFF  Participating WORQ 
locations* 

Event Space 
Booking 

31% OFF Participating WORQ 
locations** 

Private Office ​
(4 & 6 pax only) 

3 Months FREE with a 12-month tenure Bandar Utama & TTDI 

All discounts are calculated based on the prevailing published rates unless otherwise 
determined by WORQ. 



*Participating WORQ locations for Day Pass, Weekly Pass, Monthly Pass (Hot Desk) are 
Menara Shell @ KL Sentral, KL Eco City, Bandar Utama, Sunway Velocity, Intermark, Bangsar, 
Menara 1 Sentrum @ KL Sentral, TTDI, Subang, KL Gateway and Sunway Putra.  

**Participating WORQ locations for Event Space are KL Eco City, Bandar Utama, Sunway 
Velocity, Intermark, Bangsar, Menara 1 Sentrum @ KL Sentral, TTDI, Subang and KL Gateway.  

​
 

3. Eligibility 

3.1 The Campaign is open to new individual and business customers who, during the Campaign 
Period, purchase eligible WORQ products during the Campaign Period and are not existing 
customers of WORQ. 

3.2 Customers must complete payment within the Campaign Period to qualify for the 
promotional rate. 

3.3 Bookings or quotations issued during the Campaign Period but paid after 31 October 2026 
will not be eligible unless otherwise approved by WORQ in writing. 

3.4 The provision by WORQ of any services or products pursuant to this Campaign shall always 
be subject to workspace availability, operating hours, house rules and WORQ’s standard terms 
and conditions of the particular service or product. 

 

4. Day Pass Promotion 

4.1 Customers are entitled to 31% OFF the prevailing Day Pass rate. 

4.2 The promotion is applicable only to Day Pass purchases made during the Campaign Period. 

 

5. Weekly Pass Promotion 

5.1 Customers are entitled to 31% OFF the prevailing Weekly Pass rate. 

5.2 The promotion is applicable only to Weekly Pass purchases made during the Campaign 
Period. 

 

 



6. Monthly Pass Promotion 

6.1 During the Campaign Period, customers who sign up for a Monthly Pass are entitled to 31% 
OFF the prevailing Monthly Pass rate.  

6.2 Notwithstanding the foregoing, customers who sign up for a Monthly Pass between 1 
October 2026 to 31 October 2026 (both dates inclusive) shall be entitled to the 31% discount 
for one month only, which shall be valid for one month from the date of sign-up. 

6.3 The discount applies only to the Monthly Pass fee and does not apply to any additional 
services, deposits, access cards, add-ons, or other charges unless otherwise stated. 

6.4 The promotion is applicable only to new Monthly Pass purchases completed during the 
Campaign Period. 

 

7. Event Space Promotion 

7.1 Customers are entitled to 31% OFF Event Space bookings made during the Campaign 
Period. 

7.2 The promotion is subject to venue availability and booking confirmation by WORQ. 

7.3 Additional services, including but not limited to catering, equipment rental, technical support, 
cleaning fees, or other optional services, are excluded unless expressly stated. 

7.4 Event dates may fall after the Campaign Period, provided the booking is confirmed and full 
payment (or required deposit, where applicable) is made within the Campaign Period. 

 

8. Private Office Promotion 

8.1 Eligible customers who sign up for a 4-pax or 6-pax Private Office during the Campaign 
Period are entitled to receive an additional of three (3) complementary months when 
committing to a minimum twelve (12)-month tenure. 

8.2 This promotion is available exclusively at WORQ Bandar Utama and WORQ TTDI. 

8.3 The promotion is applicable to new Private Office sign-ups only, subject to Private Office 
availability. 

8.4 To qualify for the promotion, the customer must sign a membership agreement with WORQ 
for a Private Office with a minimum contractual tenure of twelve (12) months during the 
Campaign Period. For the avoidance of doubt, the promotional benefit comprising the 



waiver of membership fee for three (3) months pursuant to Clause 8.5 shall be provided 
after the expiry such twelve (12)-month contractual tenure.  

8.5 The promotional benefit consists of a waiver of the membership fees for the subsequent  
three (3) months immediately following the initial twelve (12)-month paid period, subject to the 
terms of the applicable agreement and payment terms.  

8.6 The membership fee for the twelve (12)-month contractual tenure shall be payable at the 
agreed Private Office rate, with the membership fee for the subsequent three (3)-month 
period shall be waived as the promotional benefit, unless otherwise stated in the applicable 
agreement. 

8.7 The promotion applies to the Private Office membership fee only and does not include 
deposits, utilities, access cards, additional services, meeting room usage, printing, 
customisation fees, parking, additional occupants, or other applicable charges unless expressly 
stated. 

8.8 The promotion is applicable only to 4-pax and 6-pax Private Office rooms and does not 
apply to other Private Office configurations or workspace products. 

8.9 The promotional offer is subject to room availability at the participating locations and does 
not guarantee the availability of any particular Private Office. 

8.10 The twelve (12)-month tenure commitment is binding upon acceptance of the Private Office 
agreement. 

8.11 If the customer terminates the membership agreement for Private Office before completing 
the minimum twelve (12)-month contractual tenure, the customer may be required to repay the 
value of the promotional benefit, in accordance with the applicable membership agreement and 
WORQ's termination policy. 

 

 

9. General Terms & Conditions 

9.1 All promotional offers are subject to availability and while promotional allocation lasts. 

9.2 Unless expressly stated and approved by WORQ in writing, each promotional offer cannot 
be used in conjunction with any other promotion, discount, voucher, corporate rate, partner rate, 
referral programme, membership benefit, or promotional offer. 

9.3 Promotional discounts and benefits are non-transferable, non-cumulative and cannot be 
exchanged for cash or any other products or services. 



9.4 Promotional offers cannot be applied retrospectively to purchases, bookings, or agreements 
made before the Campaign Period. 

9.5 The products and services purchased by the customer are personal to the customer and 
shall not be assigned, transferred, novated or otherwise disposed of, in whole or in part, to any 
third party without the prior written consent of WORQ.  

9.6 Prices and promotional rates are subject to applicable taxes, duties, government charges, 
and statutory fees, where applicable. 

9.7 WORQ reserves the right to reject or cancel any transaction, booking, or promotional 
entitlement where there is reasonable suspicion of fraud, abuse, manipulation, misuse, or 
breach of these Terms & Conditions. 

9.8 In the event of cancellation, refund, or termination of a purchase, booking, or agreement, the 
applicable promotional benefit may be forfeited and/or the customer may be required to pay the 
difference between the promotional price and the prevailing standard price, subject to WORQ's 
applicable policies and agreement terms. 

9.9 WORQ reserves the right to amend, modify, suspend, or terminate any promotional offer 
and/or these Terms & Conditions at any time. 

9.10 In the event of any inconsistency between these Terms & Conditions and any promotional 
or marketing materials relating to the Campaign, these Terms & Conditions shall prevail. 

9.11 By participating in the Campaign, customers acknowledge that they have read, understood, 
and agreed to be bound by these Terms & Conditions. 

9.12 WORQ's decision on matters relating to the Campaign shall be final and binding. 

9.13 These T&Cs and the Campaign shall be governed by and construed in accordance with 
the laws of Malaysia. 
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